
 
 
To Our Valued Customers: 
 
We hope that you and your families are well during this unprecedented time in our 
history.  This is a challenging time for our country, communities, our schools, and our 
businesses.  
 
Due to the COVAD-19 epidemic, we will be making some changes to our program in 
order to protect our employees and ensure that our customers that placed orders get 
the supplies they need for their students for the upcoming school year.  We realize that 
there is some hesitation by parents to order school kits for their students without 
knowing if there will be physical or online school in the fall.  There are also some 
products that we will run out of such as wipes, kleenex, hand sanitizer, and other related 
items that are being routed to the frontline healthcare workers.  We will also face a 
production issue with the guidelines for social distancing that will slow down our normal 
rate of school kit production. In addition, there may also be some supply chain issues 
that are out of our control. This too may affect our production levels.  Below are a few 
changes to our normal business operations due to the Coronavirus.   
 

1. School Delivery- For those of you with a school delivery option we encourage 
you to reach out to your families and let them know that they should order before 
the June 15th Deadline.  If your school does not resume in the fall we will still 
make our anticipated delivery of your school kits.   You will need to coordinate 
with the building staff for a delivery date.   We cannot hold your product until 
school resumes. 

2. Home Delivery -Due to the challenges with social distancing and guidance from 
our governor, we are going to have less staff this year, affecting our school kit 
production.  In order to ensure that we have the time to produce all of the school 
kits that are ordered this season and have them ready in time for school we will 
be CLOSING our home delivery ordering site on JULY 15th, 2020.  We 
strongly encourage you to reach out to your school families and encourage them 



to order before July 15th to get their school supplies in time for school   While we 
are strongly disappointed that we have to close our ordering site early this year, 
we must ensure the safety and health of our employees by following the 
guidelines laid out by our Governor. 

3. Hard To Get Items-For items such as tissue, wipes, hand cleaner, and other 
related items, we will fulfill what we can. If we can obtain the items by Sept. 1st, 
2020 we will ship them in bulk to your school. If not we will issue a refund for the 
amount owed to the school so that they can use those dollars to buy the products 
when they become available.   We will NOT be issuing refunds for parents.  

4. Returns-We will not be accepting any returns this year.  ALL SALES ARE FINAL. 
 

While this epidemic is a very fluid situation, we are doing everything possible to serve 
our customers in a safe and healthy manner.  We look forward along with you for the 
time when this epidemic is behind us.  Until then we are all in this together and we look 
forward to serving you and our community for many years to come.  
 
Sincerely,  
Tom Apicella 
Tom Apicella 
General Manager 

 
 


