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Introduction
The 5Essentials is a comprehensive, evidence-based tool designed to drive
improvement in schools. This system - which includes a diagnostic survey, scoring,
reporting, and training - is an x-ray for schools and districts that identifies areas of
strength and those in need of support. Equipped with this tool, school leadership will
be better positioned to drive improvement efforts.
The 5Essentials Survey for students and teachers is made up of 22 measures and
approximately 120 questions. Over twenty years of research conducted by the
University of Chicago Consortium on School Research in Chicago Public Schools
found that schools strong on at least three of the five essentials were ten times more
likely to show improvements in learning gains in reading and math than schools
weak in three of the five essentials. The parent survey supplement is comprised of
approximately 26 questions and will appear in its own section within the 5Essentials
Report. The responses from the parent survey do not affect a school’s performance
on the 5Essentials and are meant to complement the teacher and student data.
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Schools with preschool classrooms will also have the opportunity to participate in
The Essentials: 0 to 5 Survey. The Essentials: 0 to 5 Survey was adapted from the
5Essentials Survey and, like the 5Essentials, is an evidence-based, valid, and reliable
survey tool designed to drive school improvement. This content has been folded
into the existing 5Essentials Survey and its items are written to reflect the distinct
needs of preschool students, families, and staff while still aligning with the 5Essentials
framework. A minimum of 6 respondents are needed to obtain data on The
Essentials: 0 to 5 Teacher/Staff Survey, and a minimum of 15 responses are needed
for The Essentials: 0 to 5 Parent Survey.
This manual provides information and instructions to schools on how to administer
the 5Essentials Survey. Use this manual to help ensure a smooth administration
and increase participation from students, teachers, and parents. A school needs to
achieve a 50 percent response rate from teachers and/or a 50 percent response
rate from students in order to receive a 5Essentials Report. Additionally, each school
must have a minimum of eight teacher survey respondents and ten student survey
respondents.
The parent survey is optional. To receive parent data, a school must achieve a
response rate of 20 percent from parents. The total number of parents eligible to take
the survey at a school will be the equivalent to a school’s total student body.
In April 2022, principals and administrators will be emailed invitations to view their
school’s online 5Essentials Reports. Summary 5Essentials data will be made available
to the public in fall via the Illinois Report Card site, which will also contain a link to a
school’s full 5Essentials Report.

n

The 5Essentials Survey is completely confidential and voluntary.

n

Participants have the right to discontinue the survey at any time for any reason and the
decision to withdraw or not participate will not involve any penalty or loss of benefits to
which they are entitled.

n

All teacher identities are kept completely confidential.

n

No one at your school or the district office will see individual participants’ responses. Only
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Illinois Survey Administration
Ethical Code of Conduct

data aggregated to the school level will be shared.
n

We do not display any identifying information about teachers and whether or not they
have participated in the survey; those with access to the dashboard are only able to see
the response rate for their school.

n

Principals and survey coordinators SHOULD NOT ask for or require teachers to submit
proof that they have completed the survey. Doing so is in violation of the ethical code of
conduct.

n

Additionally, school leaders and other personnel should not attempt to influence or
suggest the survey answers that teachers or students provide. Survey practices that
appear to violate this code of conduct will be investigated.

n

Depending on the outcome of the investigation, a school’s survey results may be
invalidated.

n

This information has also been shared with teachers, and they are encouraged to reach
out to UChicago Impact or ISBE, if they feel these terms are being violated.
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Survey Administration
Responsibilities
It is recommended that school principals designate an individual to coordinate logistics of the
survey administration and act as the liaison to UChicago Impact. The person who fulfills these
responsibilities is the school’s survey coordinator. While the principal may serve in this role, it is
recommended that they assign a staff member (e.g., testing coordinator, assistant principal, etc.)
to perform the survey coordinator duties.

SURVE Y ADMINISTR ATOR DASHBOARD
(h t t ps ://s u r vey. 5 - es se n t ia l s .o rg/ illin ois/ h o m e)
The survey admin dashboard is used by administrators and survey coordinators to view roster
information as well as response rates for their district or school. An email will be sent from
Impact-Surveys@uchicago.edu to principals and superintendents notifying them that a survey
admin account has been created for them. After a principal has followed the link to create a
password and logged into the dashboard, they should click on the “Manage School Admins”
button to create an administration account for the survey coordinator. Superintendents who
wish to add other district personnel as coordinators with access to the district’s data may do so
by also following their invitation link to create a password and logging into the dashboard. After
4

accessing the dashboard, click on the “Manage School Group Admins” button to create an
administration account for the survey coordinator with district level access. If for some reason,
there is an issue adding a coordinator, please send a request to Impact-Surveys@uchicago.edu
with the administrator’s name, email address, and school and/or district name. All administrators
and survey coordinators who receive a survey admin account notification from 5Essentials
must follow the prompt to create a password in order to access their school’s response rate
information.

SURVE Y ADMINISTR ATION
One major responsibility of the survey coordinator is to make sure the survey is being
administered to students, teachers, and parents. All three of these surveys may be accessed at
https://survey.5-essentials.org/illinois. Instructions on how to access each survey are located
on subsequent pages of this manual.

RESPONSE R ATES
Another responsibility of the survey coordinator is to monitor response rates. A 5Essentials
Report will be generated if a school achieves a 50 percent response rate for students and/or a
50 percent response rate for teachers. Additionally, at least eight valid teacher responses and
ten valid student responses must be submitted in order for the respective data to be generated.
A parent report will be generated if a school achieves a 20 percent response rate for parents.
Survey coordinators can monitor response rates through the online survey administrator
dashboard. In addition to monitoring response rates via the dashboard weekly emails will be sent
to principals, superintendents, and survey coordinators that will include current response rates.

While there is no one way to administer the 5Essentials Surveys, listed below are some strategies
used in prior 5Essentials implementations.
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STR ATEG I E S FO R I N CR E A S I N G R E S P O N S E R ATE S

For the Teacher Survey:
• Share information and schedule time to take the survey during staff meetings.
• Establish expectations for participation.

• Determine a goal window for completion.

• Enlist survey advocates (e.g., lead teachers).
For the Student Survey:
• Have state student IDs readily available for login (state student IDs are pulled by ISBE from
the Student Information System (SIS) and may be downloaded from the survey administrator
dashboard).
• Create a school-wide survey schedule.

• Build into common structures or advisories.
• Rotate classes into the computer lab.

• Use a laptop cart for whole-class survey administration, one classroom at a time.
For the Parent Survey:
• Publicize in school district newsletters and on the school's website.
• Encourage parents to complete survey on their smart device.

• Use parent email addresses and phone numbers for email and text message blasts.
• Work with PTA or PTO.

• Utilize computer lab during pick-up/drop-off.

• Make survey available during extracurricular events and parent-teacher conferences.
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Survey Information
GENER AL INFORMATION
Student and Teacher Administration Window

January 11 through March 11

The 5Essentials Survey will be administered online at https://survey.5-essentials.org/illinois/
No paper copies of the survey will be provided.
The student and teacher surveys take approximately 25 minutes to complete, while the
parent survey takes about 10 minutes to complete (15 minutes if the parent has a child in PK).
Participants should be allotted sufficient time to finish the survey in one sitting.

SURVE Y TECHNICAL REQUIREMENTS
S U P P O R TE D B ROWS E R S
In order to access the 5Essentials Surveys, participants should use:
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n

Mozilla Firefox, v4 or newer

n

Internet Explorer, v7 or newer

n

Google Chrome (any version)

n

Safari, v5 or newer

n

Microsoft Edge (any version)

For a smooth survey administration, please ask your IT services personnel to:
n

Confirm your web browsers are updated.

n

Ensure your district or school firewalls/network security will allow access to the survey link
(https://survey.5-essentials.org/illinois).

n

Whitelist Impact-Surveys@uchicago.edu and IP Address: 168.245.34.69 to ensure
correspondence is received at the school and district levels.

S U P P O R TE D D E VICE S
n

PC or laptop

n

Smartphones

n

Tablets

CONTACT INFORMATION
If you have any questions concerning the administration of the 5Essentials, please contact
5Essentials Client Services toll-free at 1-866-440-1874 or via email at impact-surveys@uchicago.edu
If you have questions regarding your school or district’s participation or about the participants
included in your roster, please reach out to the Illinois State Board of Education (ISBE) directly at
5Essentials@isbe.net or call the Wellness Department at 217-782-5270.

5ESSENTIAL S STUDENT SURVE Y
The 5Essentials Student Survey is to be completed by students in grades 4 through 12.
The student survey is available in English and Spanish. Students with disabilities should be
provided extra time as needed so that accommodations may be made for them to complete the
survey. For students with some visual impairment, survey text may be made larger on the page
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Survey Components

using your web browser’s zoom features. Students with severe visual impairment who are unable
to see the survey text may have the survey read aloud to them. Please note that the 5Essentials
Survey does not have an audible-text feature and that a staff member must read the survey
questions aloud to students who require this accommodation. The student survey will be rostered
and all students taking the survey will be required to enter the state student ID and birthdate
listed next to their name in the Roster section of the survey admin dashboard.
Note: The state student ID is a nine-digit number pulled by ISBE from the Student
Information System (SIS).

5ESSENTIAL S TEACHER SURVE Y
The 5Essentials Teacher Survey is to be completed by teachers and staff whose primary
responsibility involves teaching students for the majority of the school day and year.
Individuals in the following positions, who also teach, are among those encouraged to participate:
n

Instructional coaches and subject matter specialists (e.g. reading specialist).



Teacher aides and Paraprofessionals.



Special education teachers working in a single classroom or across classrooms.



Counselors, librarians, speech language pathologists and other staff members who teach or

		 are directly responsible for the development of students.
Note: For the Essentials 0 to 5 Teacher/Staff survey, Head Start and assistant teachers,
Education support staff (e.g., family engagement specialists, social workers, etc.) are eligible
to take the survey.
The following positions are ineligible to participate in the survey:


Principals, Assistant Principals, Superintendents and district staff.



Front office or executive-level staff (directors and department heads, usually).



Student Teachers or Substitute Teachers.



Tutors.



Nurses, security, custodians or lunch room staff.

7

5 E S S E N T I A L S S U RV E Y A D M I N I S T R AT I O N M A N UA L
Prepared for the Illinois State Board of Education

Survey Components (continued)
PARENT SURVE Y
The parent survey is to be completed by parents, guardians, or other caregivers with a child in
grades prekindergarten through 12. The parent survey is available in English and Spanish and
takes approximately 10 minutes to complete. If a parent has more than one (1) child and they
attend the same school, that parent may elect to participate multiple times. For parents with
children enrolled in multiple schools, we recommend that they participate in the survey for each
school. Only one parent per household may submit a survey for a given child.
Note: Parents have the option to leave their email address so that we can send them
confirmation of survey completion upon submission of the parent survey supplement. That
text box can be left blank if the parent doesn’t want to provide or have an email address.
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PRE–SURVE Y ADMINISTR ATION
S U RVE Y N OTI FICATIO N LE T TE R S
The 5Essentials Communication Kit has been assembled to provide each school with modifiable
letters to inform teachers, parents, and the public about the 5Essentials Survey. The kit includes
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Survey Administration

a survey announcement, parent invitation, and reminder letters. The 5Essentials Communication
Kit can be downloaded from the Illinois 5Essentials support center:
(https://help.5-essentials.org).
PAR E NTAL CO N S E NT
Current law requires that all parents be notified in writing about the administration of the
5Essentials Survey. The parent notification letter informs parents of the purpose of the
5Essentials Survey and its administration dates, and allows them a reasonable opportunity to
review the survey questions and decline their child’s participation in the survey. The parent
notification letter may be found in the 5Essentials Communication Kit. The 5Essentials
Survey acknowledges passive parental consent. Passive consent assumes that the parent
or guardian has consented to their child’s participation in the survey, unless some action
is taken. Principals and/or survey coordinators are required to maintain a list of “opt out”
students and notify their teachers.

5ESSENTIAL S SURVE Y QUESTIONS
The 5Essentials Student survey and Parent Survey Supplement questions can be downloaded
from the Illinois 5Essentials support center (https://help.5-essentials.org).

STUDENT ADMINISTR ATION
All students taking the survey will be required to enter their nine-digit state student ID and
birthdate to log into the survey. The state student ID is pulled by ISBE from the Student
information System (SIS). Local District or School student IDs will not work to access the
survey. Student rosters may be exported from the dashboard into an Excel spreadsheet. It
may be helpful to print and have these rosters handy when administering the survey, in case
the state student IDs are not commonly known. If a student hasn’t been included on your
student roster, they will need to complete a provisional survey through the steps below*.
Provisional surveys allow students who are not included on the student roster to complete
the survey. Provisional responses will count towards a school's 5Essentials Report like a
normal survey. However, provisional surveys will not be reconciled into a school’s response
rate until after the survey window has closed.
The student survey takes approximately 25 minutes to complete. The student survey
should be completed in one-sitting. If a student uses their SIS ID and birthdate to login,
they can discontinue the survey and resume where they left off at a later time during the
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Survey Administration (continued)
administration window. Students who logged into the survey using the provisional method
must complete the survey in one-sitting. Surveys cannot be retrieved once submitted. For
this reason, please encourage students to take their time when responding to the survey.
Please do not interpret any part of the survey for students.
Students may skip any questions they do not wish to answer or feel is not applicable. While
partial responses are counted towards a school's response rate, please encourage students
click submit once they've reached the end of the survey. Students must complete the survey
during the school day.
To complete the student survey:
n Visit https://survey.5-essentials.org/illinois/ and select Student Survey.
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n

Enter state student ID and birthdate.

n

Select the necessary language to complete the survey (English or Spanish).

n

Answer all applicable questions.

n

Click Submit Survey.

*To complete the provisional student survey because a student is not listed on your roster:
n

Go to https://survey.5-essentials.org/illinois/survey/student/provisional.

n

Fill out required fields and advance to survey questions.

n

Answer all applicable questions.

n

Click Submit Survey.

Note: Please verify that a student isn’t listed on the roster before directing them to take
the survey provisionally. If a student is having difficulty logging in, please contact the
5Essentials team for assistance. Entire classrooms or schools should not be taking the survey
provisionally.
Please go to Appendices A and B in the back of this manual to see a sample of the Student
Survey Login and Provisional Student Survey Login pages. Keep in mind that the student
provisonal survey login can also be accessed from the main student login page. Just look
towards the bottom of the login page for "Can't log in? Click here to take the provisional
survey."
STU D E NT S U RVE Y VE R S IO N S
Some questions will differ for students based on class and/or grade level. However, all
students will be asked questions about their English, science, and math classes. In addition,
the survey will ask specific questions about one of the following three areas: English/reading,
math, or science.

On January 11, all teachers listed on your school’s staff roster in the survey administrator dashboard
will be sent an invitation to take the survey. This invitation will include a unique username and
passcode, along with the survey link. If a teacher reports not receiving an invitation to complete the
survey, please confirm that the invitation has not been filtered to their SPAM or junk email folder. If
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TEACHER SURVEY ADMINISTRATION

a teacher hasn’t been included on your teacher roster, then they will not receive an invitation
and will need to complete a provisional survey through the steps below*. Provisional surveys
allow teachers who are not included on the teacher roster to complete the survey without a
username and passcode and will count towards a school’s 5Essentials Report like a normal survey.
However, provisional surveys will not be reconciled into a school’s response rate until after the
survey window has closed.
The teacher survey takes approximately 25 minutes to complete. We encourage that all surveys
be completed in one sitting. Eligible participants may skip questions they do not wish to answer
or feel are not applicable. Surveys cannot be retrieved once submitted. For this reason, please
encourage teachers to take their time when responding to the survey. Please do not interpret any
part of the survey for teachers. The teacher survey may also be completed outside of the school if
desired.
To complete the teacher survey:
 Visit https://survey.5-essentials.org/illinois (this URL will be included in their invitation)
and enters their unique username and passcode, which has also been provided via email.


Answer all applicable questions.



Click Submit Survey.

*To complete the provisional teacher survey because a teacher is not listed on your roster:


Go to https://survey.5-essentials.org/illinois/survey/teacher/provisional.



Fill out required fields and advance to survey questions.



Answer all applicable questions.



Click Submit Survey.

Please go to Appendices C and D in the back of this manual to see a sample of the Teacher Survey
Login and Provisional Teacher Survey Login pages.
TE ACH E R S U RVE Y VE R S IO N S
Some question will differ for teachers based on grade level serve/taught. Any teacher or staff
member who indicates at the start of the survey that he or she works with preschool-aged
students will be automatically directed to take these additional survey items. The Early Education
Essentials measures organizational conditions at the building-level, survey coordinators should
be diligent to not exclude any staff based on the funding stream associated with their position.
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Survey Administration (continued)
Schools that serve PK or Centers that work with children ages three-to-five, will be eligible for a
separate Early Education Essentials Teacher report if they have the minimum of 6 Early Education
teachers and staff respond to the survey.
STU D E NT/ TE ACH E R ROSTE R R E M OVAL S
Coordinators can request deletions and/or transfers to another school for students and teachers
within the roster section of the survey admin dashboard. Students and Teachers should ONLY be
removed from your roster if they are not currently at your school or if they qualify for one of the
removal reasons listed.
To delete a student/teacher select the checkbox by their name, then click the “Request deletion”
button that appears above the roster table. You will then need to input a reason for the deletion
and confirm your submission by again clicking the “Request deletion” button.
The reasons to delete a student from a school roster are:
	No longer enrolled at the school



	Unable to engage in the survey due to learning capacity
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	ELL/non-Spanish speaking



	Parental opt-out



Note: It is expected that students removed from the survey for the reason “Unable
to engage in the survey due to learning capacity,” to have an IEP indicator in SIS that
corresponds with that reason. Schools that remove students for the "Parental opt-out"
reason need to keep a record of the signed parent opt-out form
ISBE can review roster removals and the reason selected to determine if they were
appropriate or not.
The reasons to delete a teacher from the roster are:
	No longer employed at the school.



	Nurse, Security, Lunch Room or Front Office Staff.



	Principal/Director, Superintendent, Dean or Clerk.




Leave of absence.

If you know what school the student has transferred to (and the school is participating in the
same survey administration) you can click the “request transfer” button after choosing the
student(s) that need to be moved. If the teacher has transferred to another school within the
district, then you can again click the “request transfer” button after choosing the teacher(s) that
need to be moved. Teachers that transfer out of district have different email addresses, so for
those situations, delete the teacher from your roster. If you need to transfer multiple students or
teachers, you will need to only transfer to one school per request.

two (2) attend Jones HS. You will need to make a request to move the four (4) students to Smith
HS and a subsequent request to move the two (2) students to Jones.
Please go to Appendix F towards the back of this manual to see a sample of the Roster Page

5 E S S E N T I A L S S U RV E Y A D M I N I S T R AT I O N M A N UA L
Prepared for the Illinois State Board of Education

For example, you have six (6) students that need to be transferred, four (4) attend Smith HS and

functionality.
U P DATI N G I N CO R R EC T E MAI L AD D R E SS E S
When viewing the bounce report for your school, you will see a table that displays the email
message(s) that were undeliverable to a person at your school(s). If the email address is
correct, please provide your IT department with the information contained in the “Status”
and “Reason” columns for troubleshooting.
To correct an email address, click on the edit symbol next to the email address in the Email
column. If there is no edit symbol, then the email may have already been corrected or is
no longer matched to a current roster entry. The symbol looks like a piece of paper with a
pencil writing on it. After updating the email address, press the “Update Roster & Resend
Last Invitation or Reminder” button, to resend the bounced message to the corrected
email address.
Please go to Appendix G towards the back of this manual to see a sample of the Bounce
Report functionality.

PARENT SURVE Y ADMINISTR ATION
A school’s parent count will be based on the total number of students (preK-12) at that
school. The parent survey takes approximately 10-15 minutes to complete. All surveys must
be completed in one sitting. This is encouraged but not required.
Parents may skip any questions they do not wish to answer. While partial responses are counted
towards a school's response rate, please encourage parents to click submit they've reached
the end of the survey. Surveys cannot be retrieved once submitted. For this reason, please
encourage parents to take their time when responding to the survey.
Parents are encouraged to organize by using their local PTA, public library, or other
available avenues to participate in the survey.
To complete the parent survey, please instruct parents to:
	Visit https://survey.5-essentials.org/illinois/ and select Parent Survey.



	Select the necessary language to complete the survey.



(English or Spanish).
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Survey Administration (continued)
	Enter email address and county of your child’s school.



	Advance to survey questions.



	Answer all applicable questions.




Click Submit Survey.

Notes: Parents have the option to leave their email address so that we can send them
confirmation of survey completion upon submission of the parent survey supplement. That
text box can be left blank if the parent doesn’t want to provide or have an email address.
Please go to Appendix E towards the back of this manual to see a sample of the Parent
Survey Login page.
PAR E NT S U RVE Y VE R S IO N S
Some questions will differ for parents if they indicate that they have a child in PK. Any parent who
indicates at the beginning of the survey that they have a child in PK will be automatically directed
to take these additional survey items. The Early Education Essentials measures organizational
conditions at the building-level, survey coordinators should be diligent to make parents aware of
14

this additional content that focuses on their PK level children. Schools that serve PK or Centers
that work with children ages three-to-five will be eligible for a separate Early Education Essentials
Parent report if they have the minimum of 15 Early Education parents and/or guardians respond to
the survey.
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Appendix
A: Sample
Student
LoginDPage
AP
P E N D IX
A : SAM
P LE STU
E NT LOG I N PAG E

Appendix B: Sample Student Provisional Login Page

AP P E N D IX B : SAM P LE STU D E NT P ROVI S IO NAL LOG I N PAG E
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Appendix C: Sample Teacher Login Page
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AP P E N D IX C: SAM P LE TE ACH E R LOG I N PAG E

Appendix D: Sample Provisional Teacher Login Page

AP P E N D IX D : SAM P LE P ROVI S IO NAL TE ACH E R LOG I N PAG E
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Appendix E: Sample Parent Login Page

Appendix
F: Sample
Student
Roster
Page
AP
P E N D IX
F: SAM
P LE STU
DE
NT ROSTE R PAG E

Appendix G: Sample Bounce Notifications Page
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AP P E N D IX E : SAM P LE PAR E NT LOG I N PAG E
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AP P E N D IX G : SAM P LE B O U N CE N OTI FICATIO N S PAG E
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